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THE "POCKET"” ANIMAL
CARE GUIDELINES
FOR EMERGENCY
CO-SHELTERING

The “Pocket” Animal Care Guidelines for Emergency Co-sheltering is an
abridged version of the full Animal Care Guidelines for Emergency Co-
sheltering. It is based on feedback from almost 50 stakeholders on what
they thought were the most important aspects of animal care when co-
sheltering.

Developing guidelines for animal care in emergency sheltering is
challenging. We did our best to meet the redlities and needs of
emergency shelters and their teams, while also promoting animal health
and welfare and public health. Co-sheltering is an emerging practice.

We will continue to revise and update these guidelines.

The Pocket Animal Care Guidelines are presented as infographics with
core information for each section of the guidelines as well as select
client resource materials and appendices. The Pocket version is meant
to be used with the full Animal Care Guidelines for Emergency Co-

sheltering, and references to relevant sections are included.

For more information:
Michelle.lemevetoutreach.org

Website: vetoutreach.org

Instagram: evetoutreach

Facebook: @communityvetoutreach

Reg. Canadian Charity # 845913268RR000]1

501c3 USA Charity (EIN 83-2618263)
ii.



Factors in Co-sheltering

Population of people and pets
ﬂ ® .x « Clients may have varying capacity to care for their pets in
M shelter. Some may need support, others may not.
R « Pets may have varying experiences with being indoors or
confined to a room or housing unit (e.g. some dogs may not

be housebroken)

Number of animals

e Risk of disease spread or animal-related issues increases
with the number of animals within a given space.

« Increased shelter resources are also typically required with
an increase number of animals sheltered.

Density of animals and people

D « More space available for people and pets reduces
'\J N L; disease spread and animal-related issues (e.g. risk of
bites/scratches).
« Adequate ventilation is important to maintain air quality.

Type of animal housing (In-room vs. DAH)

A « In Designated Animal Housing (DAH), pets are housed
~ |: apart from their owners. This may increase the risk of
| s |

disease spread between pets in a shared space, so it is
important to have good cleanliness, ventilation, hand and
personal hygiene.

« In DAH, animals may be more stressed, have less space or
less interaction with their owners. Ensuring socializing,
several times to urinate /defecate, exercise and
enrichment activities are important for their health.
Observing for illness is also important.
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Veterinary Care
in Co-sheltering

Why is it important?

1 Animal health and welfare

« There is a societal expectation to look after both humans and animals in our care
to the best of our ability.
o “How a society treats its most vulnerable is always the measure of its humanity.”

- UN Ambassador Matthew Rycroft

2 Human-animal bond

« Because of the strong human-animal bond between people and their pets, the
health of a pet directily impacts their owner's health: pets can be therapeutic, but
clients may experience significant distress if pets are unwell.

o "I dont know how | would have lived through and left an abusive husband, even
now if | cry or feel like | can't go on... what is the point of existing?... she will
walk up and make me smile she gives me a reason to get up... to come home...

to breathe." - CVO client

3 Public health and reduce disease spread
« A healthy environment is important to protect both animals and people.

o There is an increased health risk among: children (<5 y.o.), older adults,

&

pregnant, immunocompromised, or who have concurrent illnesses.




WHY A VETERINARY
PARTNERSHIP?

A veterinarian can help .
with the following:

General animal health advice,
concerns, or questions.

Wellness exams, vaccinations,
parasite (e.g. flea) control.

¥ (é Spay and neuter to prevent

unwanted pregnancies.

Urgent care and medical
emergencies.
* Outbreak and disease control.
Compassionate euthanasia and
aftercare.

See Appendix F of the full guidelines 3.




Early Signs of
lllness in Animals

L
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Any changes in normal patterns of animals can be an

eqr|y sign of illness, inc|uc|ing Changes in:

« Appetite /Drinking

Urination /Defecation

Behaviors (grooming, play, interaction)
e Movement
e Demeanor
« Weight

"Note: These signs may also indicate stress

(e.g. when animals first enter the shelter).




Call your local Public
Health Unit. It is
important to ensure
there is no risk for a
serious illness like
rabies.

O
)
2
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AlsAER] ARND SARESTY
W TR ANIMALS

Some diseases can be spread from pets to
people , and /or pets to other pets.

Diseases can spread through direct or
indirect contact:

. a lick on the face or a bite.

. through a surface like a table.

Good hygiene including hand washing will
help prevent the spread of these diseases.

Bites and Scratches:

. Train owners/staff on bite
prevention; use basket muzzles for fearful
dogs.

. If bitten, wash area for 15

minutes with soap and water.

Allergens: pet hair, dander, saliva, etc.

Reducing allergens will support a healthy
and inclusive shelter environment:

« Proper cleaning and hand hygiene.

« Separate HVAC system for Designated
Animal Housing or HEPA filter for in-room
housing.

. See for more info.




HYGIENE and
CLEANLINESS

Maintaining good
hygiene is important
to protect both
people and animals
from diseases

WAYS TO MAINTAIN GOOD HYGIENE WITH ANIMALS:

HAND HYGIENE: WASTE REMOVAL: CLEANING: LAUNDRY:

« Wash hands for e Animal waste: e 1. Spot cleaning: ¢ Wash clothes and
<t I 96 (feces, urine, should be daily, pet supplies with
e onels ol vomit, cat litter, especially on bleach in different
soap and water etc.) remove from shared surfaces. machines or loads.

' building as soon

* Use of hand as possible. * 2. Full cleaning: » Wash towels with
sanitizer is also should be done bleach between
helpful. e Use a leak-proof between pets or loads and empty

plastic bag for if the room is lint basket to help
safe disposal. heavily soiled. reduce allergens.

NOTE: Those who are pregnant or

immunocompromised should not handle dirty cat
litter due to risk of Toxoplasmosis (parasite).




Co-Sheltering with Dogs

Key Points

//’—\

MAINTAIN A DOG'S ROUTINE

R —

o Try to keep the dog's routine in shelter as close
to what the dog is used to, including:
o Amount of time spent with owner
o Sleep, wake, rest schedule

o Times for urination /defecation

o Food that the dog is used to
o Amount and type of exercise & play
o Keep familiar scents with the dog

= e.g. use the same toys, beds/blankets, clothes

( {



RECOMMENDATIONS

FOR HOUSING DOGS

It's important to consider a dog's size, height, temperament and
health conditions when choosing housing size and space.
o Keep nervous dogs and dogs needing to be monitored in places
with less noise and foot traffic.
Include places to:
o eat/drink
o hide (dog crate)
o rest off the floor (dog bed).
A pheromone diffuser (Adaptil) can help to reduce stress.

Allow dogs time outside their room with their owners.

Multiple dogs need more space.
o Be careful of dogs competing over resources like food and toys.

Housing units should have enough space for a dog to stretch out,
jump, and turn around. A person must be able to enter and clean.

Offer lots of times to go outside to urinate /defecate and exercise

Provide lots of time with owner or family.

Dogs benefit from being in different
environments (e.g. a different activity
area) through the day and ideally aren't

kept in the room or housing unit for

long periods of time, except

during nighttime.

See section 3.6 of the full guidelines
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DEOGS

Exercise, Enrichment, and Socialization:

'\
%

« Maximize time that dogs spend with their owners.:
« For young, healthy dogs:
o 20 minutes of exercise 2-3 times daily.

« Dogs in Designated Animal Housing need more
time in different environments, exercising, and
socializing with owners, such as:

o obedience training, tricks, grooming,

supervised and interactive play, lots of walks.

Healthcare:

o Daily exercise and socialization are needed to ensure
health.

o Aveterinary exam and any needed care on intake is ideal.

o Keep a copy of all veterinary records, if possible.

o Observe for any changes, and monitor for signs of illness.

Illness:
If you think a dog is sick, keep the dog away from other
dogs, and avoid places where other dogs go.
In DAH, separate other dogs by at least one housing unit.
Contact a vet as soon as possible. Follow cleaning
protocols.
Diseases like parvovirus and kennel cough are

contagious to other dogs. Parvovirus can be fatal.




Cleaning Tips
DOGS:

(O Spot Cleaning vs Full Cleaning:

e Spot cleaning: only cleaning the area that is
dirty.
o For example, wiping up a muddy footprint or
cleaning up urine off the floor.
e Full cleaning: cleaning the entire area or
room, including areas that aren't visibly dirty.

O When spot cleaning and full cleaning, make sure to
use accelerated hydrogen peroxide (or similar
products).

e The spray should sit for at least 5 minutes before
wiping off or rinsing.

e General dirt or hair can be swept or vacuumed,
but areas with urine, feces or vomit should be
sanitized.

O Always use gloves when cleaning up after dogs.

When cleaning food and water bowls, washable
O toys, or grooming tools, let soak in a sink of warm
soapy water for 5 minutes before rinsing.

Woashing and drying dog bedding/materials
O separately from human laundry is best if possible.

e Wash with bleach and dry on hot setting.

Throw dog waste in designated garbage bin outside.
O Make sure it's in a leak-proof plastic bag.



DIOISSE

Put on gloves ’

Remove food/water bowls, toys, and grooming tools ‘
e Wash and rinse thoroughly

Wash all blankets, towels, beds, and fabric toys in the
washing machine - remember to wash with bleach,

and dry on hot et

overloading the
washing machine

Remove any feces and urine with paper towels and or dryer.
put into a leak-proof bag

Sweep/vacuum floor of any fur, dirt or debris

Clean floors, walls and door with warm soapy water and scrub
brush. Rinse soap off and let dry

Spray or wipe floors, walls, doors/handles with accelerated
hydrogen peroxide

Wash plastic dog bed base with soapy water (use scrub brush

if required). Rinse with warm water and let dry )
e Spray with accelerated hydrogen peroxide P

Throw used gloves into garbage
e Wash hands thoroughly



Dogs - client resource A:

Body language chart for dogs (1)

See sections 3.12 of the full guidelines
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Dogs - client resource A:

Body language chart for dogs (2)

See sections 3.12 of the full guidelines

12.



Dogs - client resource B:

Daily task checklist for dogs

See sections 3.11 of the full guidelines

14.



Dogs - client resource C: Daily

observation checklist for dogs

See sections 3.12 of the full guidelines

15.



Co-Sheltering with Cats
Key Points

LESS STRESS = LESS DISEASE

« Reducing stress in cats keeps them healthy.
« We can reduce stress by:
o Keeping scents/smells the same. .

» Spot cleaning the area only, unless very soiled.

o

Avoiding moving cats to different rooms or spaces.

» Even ifill, keeping cats in same space.

o

Providing as much space as possible in room or housing unit.

o

Maintaining a calm, quiet environment.

» e.g. using a pheromone diffuser (e.g. Feliway).

o

Providing places for cat to hide and perch.

o

Providing daily exercise, play, & enrichment.

o

Providing daily social interaction.

e D

= €.g. grooming.

See section 4 of the full guidelines 16.



RECOMMENDATIONS

FOR HOUSING CATS

« Include places to hide and perch.

« Keep the environment as calm, quiet, and consistent as possible.

o A pheromone diffuser (e.g. Feliway) can help to reduce stress.

« Scoop litter frequently to prevent odor and urination /defecation
outside litter box.

« Ensure the room is safe and cats can't escape (e.g. screens on

windows).

. Mu|tip|e cats need mu|tip|e p|ctces for food/wctter, resting, and
litter boxes in separate areas to avoid competition over resources.

« Keep minimum 2 feet between sleeping area (bed), food /water,

and litter box (see diagram below).
« Provide as much room as possible.
o Use multiple connected units, if available.
o Place cats in middle and higher units first.
« Provide daily time outside of the housing unit for exercise &

socialization.

To reduce stress, cats should be
housed in spaces that are quiet
with low foot traffic. It's important

for pet owners to spend time

socializing and playing with their

cat(s) as it reduces a cat's

stress significantly.

See section 4.5, 4.9 of the full guidelines



Co-Sheltering with

CATS =

N

8 Exercise, Enrichment, and Socialization:
« Maximize time spent with owners. \
" Qiuus o Daily play (e.g. wand cat toy) with cat for exercise.

Grooming is part of socialization.

Change up /rotate toys so that they stay new and interesting.
Include enrichment toys (scratching posts, boxes, paper bags).
Cats in Designated Animal Housing need more opportunities to

exercise and be out of their housing units in a safe space.

Healthcare:

Reducing stress reduces disease.

Keep space consistent; avoid moving cats if possible.

Spot clean only unless very soiled to keep a familiar smell.
Keep unvaccinated separate from other cats.

A veterinary exam and any needed care on intake is ideal.
Keep a copy of all veterinary records, if possible.

Observe for any changes, and monitor for signs of illness.

ILLness:

If you think a cat is sick, keep them in the same room /unit.

In Designated Animal Housing, separate other cats by at least
one housing unit.

Contact a vet as soon as possible. Follow cleaning protocols.
Some illnesses like upper respiratory infections are contagious to

other cats.

///“ §:‘\\“\

See o Meie 4.4,4.6,4.7,4.8, 4.9 of the full guidelines 18.



Cleaning Tips
CATSS

Spot Cleaning vs Full Cleaning:
e Spot cleaning: only cleaning the area that is dirty (eg.
sweeping up loose litter).
* Full cleaning: cleaning the entire area or room, including
areas that aren't visibly dirty.

Cleaning litter box: (always maintain litter depth of ~2 inches)
* For spot cleaning, scoop dirty litter and feces out.
e For full cleaning, empty litter box out completely and wash.

When spot cleaning and full cleaning, make sure to use
accelerated hydrogen peroxide.

e Let spray sit for at least 5 minutes before wiping off/rinsing.
Or other similar e Dirt or hair can be swept or vacuumed, but areas with urine,
feces or vomit should be sanitized.

sanitizing
product.

Always use gloves when cleaning up after cats.

Clean food/water bowls, washable toys, or grooming tools

by soaking in warm soapy water for 5 minutes before rinsing.

Woashing and drying cat bedding/materials separately from
human laundry is best, if possible.
e Wash with bleach and dry on hot setting.

N Throw cat waste in designated garbage bin outside. Make
}& sure it's in a leak-proof plastic bag.
<<~ 4

\ nt or
: o /‘ IMPORTANT: Those who are pregnant
. ’ — immunocompromised should not clean litter
- - boxes due to risk of Toxoplasmosis
o~ i

See sections 4.12 of the full guidelines

20.



Full Cleaning Checklist

CATSS

Put on gloves

Remove food/water bowls, toys, and grooming tools
* Wash and rinse thoroughly

[ N

Remove litter box, empty into outdoor garbage bin

Wash, rinse, and sanitize bin before filling with clean
litter at least 2 inches deep

Sweep/vacuum floor of any fur, dirt or debris

Wash all blankets/towels/beds and fabric toys in the washing
machine - remember to wash with bleach and wash/dry on hot

Clean floors, walls and door with warm soapy water and scrub

brush. Rinse soap off and let dry

Spray or wipe floors, walls, hard-surfaced shelves (perches),

doors, and handles with accelerated hydrogen peroxide.

Throw used gloves into garbage.

. _2
=S
~—

r~

* Wash hands thoroughly. ( /3/ (

S

See sections 4.12 of the full guidelines
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Cats client resource A:

Body language chart for cats (1)

See sections 4.11 of the full guidelines

21.



Client resource A:

Body language chart for cats (2)

See sections 4.11 of the full guidelines 22.



Client resource A:

Body language chart for cats (3)

See sections 4.11 of the full guidelines

23,



Cat client resovurce B:

Daily task checklist for cats

See sections 4.10 of the full guidelines

24.



Cat client resource C: Daily

observation checklist for cats

See sections 4.11 of the full guidelines

25.



Client resource:

Fecal scoring chart - Cats & Dogs

See sections 3.12, 4.11 of the full guidelines

26.



Co-Sheltering with
Small Mammals

Small mammals include rabbits, guinea
° 2 pigs, hamsters, gerbils, mice, and rats.
»9  Small mammals should be socialized and
handled regularly by their owners.

Toys can prevent
boredom and provide
exercise. Separate
play pens for rabbits
and guinea pigs with
toys to promote
exp|orc1tion, exercise
and chewing.

Bedding for
insulation, nesting,
and urine absorption,
appropriate for
species

Daily: Remove wet bedding and
spoiled food. Refill water bottle
to line, ensuring it's working.
Refill food and replace bedding.
Full clean when odor, dampness
and feces build up.

Keep habitats away from drafts and
direct sunlight. Ideal temperature is 20
degrees Celsius. Small mammals need 10
hours of darkness per 24 hours.

Weigh small mammals frequently
to detect health issues.

See sections 5.2, 5.3, 5.4, 5.5, 5.6 of the full guidelines 27.



Co-Sheltering with
Small Mammals

In Designated Animal Housing, small mammal habitats can be in a secure room.
Placement of habitats is important to ensure animal health and welfare.

Hamsters Prey Species

should be housed Prey species (ie.

individually in their mice, hamsters,
own habitat. gerbils) should be

kept on the top
shelves. At least one
shelf separates prey
Larger small species.
mammals

Rabbits and
guinea pigs should
be kept on the
lower levels.

Predator
Species
Predator species (ie.
rats) should be
placed away from
and below prey
species.

Rabbits &
Guinea pigs
Larger smalll
mammals need
time to move

around outside of
their habitats (e.g.

in a play pen).

v’

Some small mammals' teeth
never stop growing, so it's
important to have chew toys
available and to monitor
their teeth so they don't
overgrow.

See sections 5.2, 5.5, 5.6 of the full guidelines
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SimalBMammallisiie
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O Spot Cleaning vs Full Cleaning:
» Spot cleaning: only cleaning the area that is dirty (eg. removing
small area of soiled or wet bedding).
e Full cleaning: cleaning the entire habitat, including areas that
aren't visibly dirty.

O Spot cleaning includes refilling the water bottle, removing wet
or soiled bedding, and uneaten vegetables from the day before, or

cleaning bedding that has spilled out of the habitat.

e [f there is strong urine odor or damp/wet bedding throughout, a
FULL clean should be done.

O When full cleaning the habitat, make sure to use accelerated
hydrogen peroxide or similar product.
» Spray should sit for at least 5 minutes before wiping off and rinsing.

O Always use gloves when cleaning up after small mammals.

O When cleaning food and water bowls, habitat, washable toys, or
grooming tools, let soak in a sink of warm soapy water for 5

minutes before scrubbing and rinsing. “

See section 5.9 of the full guidelines




SmRLEMRImmallss:

Put on gloves

Remove food dish, water bottle, toys, wheel, and cage lid

e Wash and rinse thoroughly -
* Wipe down with accelerated hydrogen peroxide Or other similar
sanitizing
Rinse cage with warm water to remove hydrogen. product.

peroxide/sanitizing product residue

Wipe down shelf, table, or base under cage/habitat
* Use accelerated hydrogen peroxide or similar product
e Let air dry

Sweep/vacuum floor of any dirt or debris

Mop floor thoroughly using accelerated hydrogen peroxide

disinfectant

e Let air dry

Throw used gloves into garbage and wash hands thoroughly

&

See section 5.9 of the full guidelines 30.



Client resource:

Body language chart for rats

See sections 5.8 of the full guidelines
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Client resource:

Body language chart for mice

See sections 5.8 of the full guidelines
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Client resource:

Body language chart for rabbits

See sections 5.8 of the full guidelines

33.



Client resource: Daily task

checklist for small mammals

See sections 5.8 of the full guidelines

34,



Client resovurce: Daily observation
checklist for small mammals

See sections 5.8 of the full guidelines

35.



Shelter resource:

Pet intake template

See Appendix E of the full guidelines
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Agency resource: Pet contract

agreement considerations

o The contract is not meant to replace existing guidelines, policies, or
procedures, but to ensure communication of expectations/consequences
around important issues that may arise in the co-sheltering environment.

o A pet owner contract should clearly and explicitly state the agency’s
expectations as well as the results of non-compliance (e.g. finding
temporary home for pet while client transitions back into housing).

o Items in the pet owner contract should include priority issues for the agency
such as minimizing risk and liability, as well as ensuring animal welfare,
public health, safety and hygiene.

» Resources to support agency’s development of a pet owner contract
include local humane authorities, bylaw or animal control and public health
agencies, as well as legal counsel.

Issues to consider include but are not limited to the following:

e Animal health and welfare
= Care and health of animals
o Provision of food, supplies, daily needs, (e.g. exercise,
socialization)
o Access to veterinary care
o Health requirements (e.g. spay/neuter, vaccinations, parasite
control)
e Preventing breeding of animals
o Acquisition of new pets while in shelter
= Protocol for animal abandonment (What constitutes abandonment
e.g. 24hrs)
= Protocol for alternative care for pet (e.g. client requiring
hospitalization, creating a pet care plan)
= Protocol for animal cruelty or neglect (e.g. what constitutes anima
cruelty or neglect)

See Appendix B of the full guidelines



o Animal-related logistics

o

o

o

o

Number of pets allowed per person or room
Species of pets allowed and/or prohibited
Minimum age of pets allowed
Who provides care/make decisions on pet topics (e.g. other residents,
family, children over XX years)
Access or restrictions to common areas and /or shared space (e.g.
outdoor yard, living room)
Protocol for problem behaviors (e.g. excessive barking, house soiling)
Room /Units
= Cleanliness and hygiene are maintained
= Room inspections (e.g. Clients with pets are present for inspections)
= Limits on obligation to provide accommodations for animal
companions

o Public health and hygiene

o

Behavior and control of animals (e.g. use of leashes, carriers) in shared
space in building (e.g. elevators, entrances) and respectful of others’
personal space (e.g. cultural sensitivity)

Indoor and outdoor property hygiene (e.g. waste pick up and disposal)
Risk mitigation for animals with aggression or bite history (e.g. must
wear basket muzzle in public, identification such as bandana color to
identify as fearful, animal behavior /training support)

Protocol for animal bites (e.g. seek medical care for person /animal,
notify authorities like public health)

o Legislation

o

Provisions for service animals, emotional support animals

(state /provincial-based legislation)

Required documentation, health care provider contact

Compliance with local government orders (e.g. infectious disease) that
may include mandatory vaccination, quarantine or restricted movement
(animal or human).

Compliance with state /provincial /local breed specific legislation or
dangerous dog orders.

See Appendix B of the full guidelines
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Client resource:;

Safety Planning (1)

See Appendix J of the full guidelines 39.



Safety Planning (2)

-
o iy

See Appendix J of the full guidelines



