HUMANE
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Ananadt. Prople. Commpnsty.
Liability & Waiver Policies
1. The Humane Rescue Alliance will endeavor to create as safe an environment as possible for the training of my dog
and will endeavor to offer only sound, safe, and responsible training and training instructions. However, | recognize that the
Humane Rescue Alliance is not responsible for any unintentional errors, omissions, or incorrect assertions. | understand that
the recommendation of any other product or service is not a guarantee of my satisfaction with that product or service. Further,
1 am and will remain responsible for the actions of my dog at all times. | hereby agree to abide by the rules and policies of the
| Humane Rescue Alliance training classes and/or private sessions as set forth in this contract. Initial:
2 I understand that attendance of dog training classes or private sessions is not without risk to myself, members of my
family, guests who may attend, or to my dog. In consideration of, and as inducement to the acceptance of my application for
training membership in this training class, | hereby agree to indemnify and hold harmless the Humane Rescue Alliance, its
officers, directors, instructors, agents, employees and/or representatives of any and all claims, or claims by any member of my
family, or accompanying guests of mine of injury, expense, costs or damages to myself, my dog or any handler sponsored by me
both in class or private session and out of class or private session. In addition, | agree that | will defend and indemnify the
Humane Rescue Alliance for any injury, expense, costs or damages to any dog handlers or dogs, whether sponsored by me or
not, or to third parties arising out of my own actions or the actions of my dog. | have read the above-stated provisions, and
agree to accept those responsibilities. Initial:
3, I, the undersigned, do hereby consent and agree that the Humane Rescue Alliance, its employees, or agents have the
right to take photographs, videotape, or digital recordings of me, any accompanying guests or family of mine, and my dog(s},
and to use these in any and all media now or hereafter known, and exclusively for the purpose of communications, marketing,
and fundraising. | further consent that my name and identity may be revealed therein or by descriptive text or commentary. |
do hereby release to the Humane Rescue Alliance, its employees, or agents all rights to exhibit this work in print and electronic
form publicly or privately and to market and sell copies. | waive any rights, claims, or interest | may have to control the use of
my identity or likeness in whatever media used. | understand that there will be no financial or other remuneration for recording
me, either for initial or subsegquent transmission or playback. | also understand that the Humane Rescue Alliance is not
responsible for any expense or liability incurred as a result of my participation in this recording, including medical expenses due
to any sickness or injury incurred as a result. Initial:

4. Payment Policy: Payment is due before the class or private session start date. Once payfnent is received, you will
receive an email confirmation. If you do not receive a confirmation, please call us at your earliest convenience to ensure your
spot in our class or private session appeintment time. We accept Visa, MasterCard, and American Express. Class and private

session prices may be found at www.humanerescuealliance.org. Initial:
5. Cancellation Policy: There will be no refunds given for sessions purchased and not completed. Initial:
6. Class & Private Sessicn Guidelines, Rules, and Tips:

i.  Acomplete registration form, proof of vaccinations, and payment are due before the class or private session start date.

ii. Al classes meet once a week for an hour for six weeks. Private sessions are made by appointment only. For 1 hour or 45
minutes as specified on our website.

iii. Prong coilars, choke collars, shock collars, and other forceful methods are not allowed in class or private sessions.

iv. Al dogs must come to class or private sessions on a regular buckle collar and 4-6 ft leash. Body harnesses and head collars
are also acceptable and necessary, depending on the class. Please do not bring your dog in on a retractable leash.

v. Please exercise your dog for 15 minutes prior to attending sessions. This will give your dog a chance to let off some excess |
energy as well as go the bathroom if necessary.

vi. Please bring plenty of small cut up treats {hot dogs and string cheese usually work well).

| vii. Dogs are not allowed to greet unless specified by the instructor.

viil. Please refrain from using your cellphone during class. If you need to make a call, please step outside.

ix. Please arrive on time so that we can start on time,

%x.  Humane Rescue Alliance reserves the right to remove any dog from class that is aggressive, unsafe, or inappropriate.

Initial:

| represent that | am at least 18 years of age, have read and understand the foregoing statements, and am
competent to execute this agreement. This contract is validated by the signatures below in total and as approval
for future services without additional written authorization.

Class Title
Guardian (please print) Dog's Name Date
Guardian’s Signature HRA Representative Name, Title Date

How did you hear about us?

www.humanerescuealliance, arg email: training@humanerescuealliance org fax: 202-726-1648 phone: 202375-7744
15 Oglethorpe St, NW, Washington, DC 20011




